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E-Cancellation of Motors Insurance Policies




Dear Client, Now you're able to cancel your vehicle insurance policy via ACIG

eStore by visiting below link:

https://online.acig.com.sa/ACIGServices/#/BeforeLogin/NewReg

Dear Client, please review the following notes before submitting cancellation online

req uest:

Depends on Unified Motors Policy wording from SAMA regarding
cancelling motor insurance policy: (Neither the insurer nor the insured has
the right to cancel this Policy after its issuance, except in the following

situations:

The write-off of a vehicle’s register.
Transfer of ownership of a vehicle to another owner.
The existence of an alternative policy that covers the remaining term of the

insurance policy to be cancelled.
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e Before submitting online cancellation request you should be sure that your
registered IBAN is correct and in case it's incorrect you can update it
through following link:

https://eservices.acig.com.sa/EndorsementsLive/MobileUpdate.aspx

e Theinsured should receive the amount for the uncovered period within

three working days.

e Insured will be approved on terms and condition of all information validity

before submitting cancellation request.
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New Registration on ACIG E-store

e Register Insured’s Information and identity expiry
date or DOB

e Declare on “The Declaration and Commitment”.
e Verify your Mobile number through verification OTP
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Registration Failed! because Registration already existed with this Id

Number

Dear Client, In case you already registered on ACIG e-Store before please
only log in through this option (already have an account) then fill in your
ID number and password, in case you forgot your password please press on

(Forgot Password) and the system will resend it to your email.
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; ; Dear Client,

Please press on “Policies Dashboard” and you will find your active vehicle

insurance policy and next to it “Cancel” icon.

Please press on “Cancel” icon to initiate the procedures of insurance

cancellation.
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Dear Client,

Please verify that all described information are correct.
Please fill in insured’s name in English.

Then select insurance cancellation reason.

Before submitting online cancellation request you should be
sure that your registered IBAN is correct and in case it’s
incorrect you can update it through following link:
https://eservices.acig.com.sa/EndorsementsLive/MobileUpdate.aspx

e Please read carefully terms and condition and declaration then
agree on it.

e Finally, press on “Send” icon
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Dear Client,

Customer care team are pleased to serve you during working
hours: "Sunday to Thursday" from 8 am to 4 pm

e (Customer care Number: 9200 123 31
e Official Website: www.acig.com.sa
e Email: customercare@acig.com.sa

Looking forward to serve you..

Thank you for choosing
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