In the name of Allah the Entirely Merciful, the
Specially Merciful, peace and blessings be upon the
one sent by Allah as a Mercy to the worlds — The best
of the creation and upon his household and his
companions who followed him — our Prophet
Mohammed bin Abdullah with the best till the day of
judgment. Thereafter....

Medical Malpractice Insurance
Policy — Basic

Introduction

In accordance with its Articles of Association, as an
Insurer operating under the terms of the Law on
Supervision of Cooperative Insurance Companies
promulgated by Royal Decree No. M/32 dated
02/06/1424H, the Allied Cooperative Insurance
Group (the Insurer), in its capacity as a manager, will
manage two separate accounts: the shareholders
account, and the Insured’s account. The Insurer records
on Insured’s account, all Insured’s premiums,
insurance expenses and revenues, Insured’s share of
investment returns, and all rights and obligations of
Insureds. In return of its management of the Insured
accounts, the Insurer shares a portion of the net surplus
of the Insured’s account. The Insurer decides at the end
of each financial year the percentage of the net surplus
to be shared from Insured’s surplus after deducting all
operational, marketing, and administrative expenses
resulted from the management of the Insurer. As per
the implementing regulations of the Law on
Supervision of Cooperative Insurance Companies, the
Insurer distributes a minimum of 10% of the net annual
surplus arising from the insurance operations to the
Insureds and transfers the balance to the income
statement of the shareholders. The Insurer, in
cooperation with the Insureds, guarantees the payment
of any deficit in the Insureds account as an interest free
loan to be repaid to the shareholders from the future
profits of the Insureds account.
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Contract

During the Period of Insurance and subject to the
payment of the Premium, We will provide insurance
for You in accordance with the terms conditions and
exceptions of this Policy. The Schedules and any
endorsements are incorporated into and form part of
this Policy. Your Proposal is the basis of and forms
part of this contract of insurance.

Law applicable to the Contract

This insurance is subject to the laws of the Kingdom of
Saudi Arabia.

Language

This Policy has been prepared in Arabic and English.
The Arabic text shall be the wording to be used in the
resolution of any disputes.

Geographical Limits

The insurances described in Sections A of this Policy
are operative only in respect of: -

1) liability at law arising from a Medical Incident
that

2) takes place in Saudi Arabia and

3) Results in an award first made by a Judicial Body.

Does the Insurance meet your requirements?

Please read the Policy wordings, Schedules and
Endorsements to ensure that they are all in accordance
with your requirements.

Upon Your final departure from Saudi Arabia

(This advice for expatriate Insureds does not form part
of the Insurance Contract)

All cover ceases upon the cancellation of this Policy.
After the cancellation of the Policy no claims will be
accepted even if they relate to Medical Incidents that
took place prior to the cancellation. We recommend
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that in order to ensure full protection You allow the
Policy to remain in full force until after Your final
departure. Then upon Your request We shall be
pleased to cancel the Policy in accordance with the
Policy conditions.

Definitions

Within this Policy there are certain words, which have
special meanings. These words are defined below:

We/Us/Our

Allied Cooperative Insurance Group
Head Office

P. O. Box 40523 Riyadh 11511

Tel : 011-4852626
WwWw.acig.com.sa

You/Your
The Insured Person named in the Schedule

Judicial Body

Any court or properly empowered committee or
tribunal within the Kingdom of Saudi Arabia including
a Medical Legal Committee convened by the Ministry.

Medical Incident

Any act, failure to act or omission in the provision of
Professional Services that result in Bodily Injury, to
any patient.

If a Medical Incident arises from a series of
happenings, the Medical Incident will be deemed to
have occurred at the time of the first act, failure to act
or omission.

Ministry

The Ministry of Health of the Government of Saudi
Arabia
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Period of Insurance

The time during which the insurance is operative. The
commencement and termination dates of the Period of
Insurance are shown in the Schedule. The term Period
of Insurance shall also include any period subsequent
to the initial period for which We have accepted
payment of a renewal premium.

Policy

The printed wording together with Schedules any
endorsements and Your proposal.

Private Right Recovery

The money recoverable by a patient or the patient’s
legal representative as compensation for the results of
a Medical Incident

Professional Services

The services which You perform in the practice of the
profession or occupation shown in Your Proposal and
for which you have been licensed by the Ministry.

Proposal

This includes any proposal form or declaration signed
by You or on Your behalf and any other written or oral
information given by You during negotiations for the
insurance, including renewal of the insurance.

Public Right Recovery

A monetary penalty imposed upon you by a Judicial
Body with the money being payable to the
Government.

Schedule

The part of the Policy in which We have recorded the
details of You and Your insurance
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Section A — Private Right Recovery
Sub-Section A.1 — Professional Services

Section A of the Policy is operative in respect of
Professional Services performed You
1) at Your principal place of work as recorded in
the Proposal
2) at other clinics or hospitals
3) whilst at the home of a patient but subject to the
provisions of General Exclusion 6,
4) in the form of first aid in any other place at the
time of a bonafide emergency.

Sub-section A.2 — The Claim or Enquiry

If:
1. aclaim is made against You by or on behalf of a
patient or

2. an enquiry or complaint by the Ministry or
Judicial body arises directly from a Medical
Incident that occurred after the Inception Date of
this Policy but

3. during the period of insurance or within 730 days
from the date of medical incident whichever is
later.

Sub-section A.3 — Private Right Recovery

Subject to the terms of Section A of the Policy and
upto the Limits of Liability specified in the Schedule
We shall indemnify You in respect of a Private Right
Recovery award made against you by a Judicial Body
and legal cost with prior approval from Insurer.

Exclusions

1. Claims by any party other than the Patient or the
Patient’s legal representative.

2. Public Right recoveries.

3. The General Exclusions.
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Sub-section A. 4 — Extension
If
1. during the Period of Insurance
2. You become aware of a Medical Incident
a) that occurred after the Inception Date of the
Policy and
b) during the period of insurance or within 730
days from the date of the Medical Incident
whichever is later and
c) Could become the subject of a claim against you
or an enquiry by a Judicial Body.
3. You may give us written notice of the Medical
Incident.

Upon receipt of the written notice We shall treat the
Medical Incident as a claim made during the Period of
Insurance. If a claim is made against You or an enquiry
instituted after the expiry of the Period of Insurance
We shall provide indemnity in accordance with the
Section A of the Policy.

Sub-section A.5 — Conditions

The insurances described in Section A of the Policy are
subject to the General Conditions and Claims
Conditions of this policy.

Section B— GENERAL CONDITIONS -
Applying to all Parts of the Policy

GENERAL CONDITIONS

1. PoLicy — The printed Policy and the Schedule and
any endorsements shall be read together as one
document.

2. REASONABLE PRECAUTIONS

a) You must take reasonable precautions to prevent
Medical Incidents

b)  You must comply with all safety regulations
Imposed by the relevant authorities.

3. NOTIFICATION OF CHANGES IN CIRCUMSTANCES —
You must advise Us of any change of
circumstances after the start of the insurance which
will affect the risks of Medical Incidents. The
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4. FRAUD & MISREPRESENTATION — In the event of

any claim made under this Policy being found to be
fraudulent or intentionally exaggerated or if any
false declaration or statement is made in support
thereof, the cover of this Policy shall be
immediately terminated and no compensation shall
be paid.

. CANCELLATION — This policy may be terminated by
the Insurer after thirty (30) days’ notice to that
effect being given to the Insured. However, no
notice of cancellation shall be effective unless it is
based on the occurrence, after the effective date of
the policy, of one or more of the following:

a) conviction of a crime arising out of acts
increasing the hazard insured against

b) discovery of fraud or
misrepresentation;

c) discovery of willful or reckless acts of
omissions increasing the hazard insured
against; or

d) adetermination by the Office of the Director of
Insurance Supervision of the Saudi Central
Bank that the continuance of the Policy would
violate or would place the Insurer in violation
of the Implementing Regulations.

material

All notices of cancellation shall be in writing,
mailed or delivered to the named Insured at the
address shown in the Policy, and shall state (a)
which of the grounds set forth above is relied upon
and (b) that, upon written request of the named
Insured, the Insurer will furnish the facts on which
the cancellation is based. In the event of such
cancellation, the Insurer shall refund pro-rata
premiums to the Insured.

If You terminate the insurance, We shall retain a
premium in accordance with the following scale or
50% of the premium whichever is higher as at the
date of termination provided no claim from the
current Period of Insurance has been settled or is
outstanding.
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Short Period Rate Cancellation
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1 Month 20% %20 51

2 Months 30% %30 52

3 Months 40% %40 #53

4 Months 50% %50 i

5 Months 60% 7060 245

6 Months 70% (%g e ‘73
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10 Months 90% %95 T

11 Months 95%
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with the Policy terms and conditions.
BREACH OF WARRANTY — If the Policy is subject A A88 gl S 1Y) — el o AN Adlla. 7

to a warranty, any breach of the warranty shall be a
bar to any claim.

Notice of Renewal: The Insurer shall notify the
Insured in respect of the expiry date of the Policy
two weeks prior to expiry date in order to enable
the Insured to renew it or obtain a policy from
another Insurer.

Jurisdiction and Applicable Law: Any dispute,
difference, controversy, or claim of any kind
whatsoever that arises or occurs between the
Parties in relation to anything or matter arising
under, out of, or in connection with this contract
shall be resolved amicably between the Parties
within thirty (30) days, should the parties fail to
do so within the said period, dispute, difference,
controversy, or claim shall be exclusively and
finally settled, under the Committees for
Resolution of Insurance Disputes and Violations
set forth under Article No. (20) of the Law on
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10. Arabic to Prevail: In the event of any difference in
meaning between the Arabic and English texts in
this Policy, the Arabic text shall prevail.

11. Important Notice: Saudi Central Bank (SAMA) is
the Government Office in charge of the
enforcement of laws relating to insurance and has
supervision over insurance companies. SAMA is
ready at all times to render assistance in settling
any controversy between the Insurer and Insured
relating to insurance matters.

CLAIMS CONDITIONS

1. You must give us notice of any complaint or
enquiry resulting from a Medical Incident as soon
as practicable with complete details in writing of
the Medical Incident or Event plus full supporting
documentation within a period not exceeding 30
days.

2. You may not negotiate pay settle admit or
repudiate a claim without our prior written
approval.

3.  We may at any time pay the Limit of Indemnity
(after deduction of any money already paid) or
any lesser amount for which the claim can be
settled and shall be under no further liability.

GENERAL EXCLUSIONS - Applying to all
Sections of the Policy

This insurance does not cover any Liability: -

1. Arising from vyour being the proprietor,
superintendent, administrator or executive officer
of any hospital sanatorium or clinic

2. Arising from laws relating employment or
workmen’s compensation

3. For any Medical Incident that is covered by any
other insurance.
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4.  Arising from: e Al 4
a. acriminal act including illegal abortion or S e Galeal) @lld Jadyy Slis Jad
b. misuse of drugs or alcohol. IS 5l lEall aaiin ¢ su (w
c. medical and biological research as well as . . o e o

clinical trials Lo sl 5 dplall SV ‘*-.-.‘S:‘-‘:‘Em ksl (‘—‘

d. cosmetic and plastic surgery Abeadll Clleall (&

e. blood banks A (z

5. Relating to the Human Immune Deficiency Virus (HIV) Ol e liall Gl (o5 ks (3lati A e 51 5
(HIV) the Acquired Immune Deficiency Related dclidl a8 (ARC) p Pl S yall A clidl (a &
Complex  (ARC) the Acquired Immune Lasi ya o 3DNiay S ya (gag b ol sl ¢ (AIDS) p 3Pl
Deficiency Syndrome (AIDS_) or any virus, () A< bl shaie i gl
complex or syndrome that is related to the
foregoing or related to Hepatitis C

6. Assumed by you under any contract or agreement o (A Al S ke (s sa Lelin Sl alawdl 6
which imposes a liability which would not AEEY) o gl 13a 2 ga g Y ol Lol
otherwise have arisen.

7. Arising directly or indirectly out of you attending G 2030 o ddag pe Ciladd apadi 8 Jidl) o and 7
or supervising labour or delivery in other than an e Adite 8 50Y g Al e (ol LAY ol ) ganll
appropriately licensed acute care hospital. This e Jaidy Y ::\__,}M\ Llall ) 84t (el ye
exclusion does not apply to bona fide medical Y el 1 20U Akl LAl e el Y
emergencies. This insurance policy doesn’t cover ’ = B e aleay) | o
illegal abortions. Al e psleadl ks

8.  For personal injury or property damage arising out Ce Al L Baal) )yl J A Al Yy 8
of the discharge of any form of pollutant into the sl sV e g s sl uoad ¢t ¢ L) ¢ 3Ol
atmosphere, or onto or into any land or body of S Goae g Al sall a8 ) Gl
water. sle O1A

9. For personal injury or property damage of il Lage L Sliaddl )yl ol dad il iyl 9
whatsoever nature directly or indirectly caused by oo b il pe ol 3 il S ) ddd) ianh
or contributed to or arising from:

a) ionising radiations or contamination by g Olelin gl e oM 5 eladyl & ghl) (i
radioactivity from any nuclear fuel or from (S35 255 Byia) (pe Dimsia A5 1 Clilia
any nuclear waste from the combustion of
nuclear fuel : Sy e . .

b) the radioactive toxic explosive or other ~ C* *# ;ij U AL Add) e laZY) S sl (=
hazardous properties of any nuclear SR Glanall 5l Lgsh dnanall 3kl J‘\J‘”
assembly or nuclear component AR

10.  Arising directly or indirectly from the ownership S5l e bl e sl 3l daiill Aol 40

possession or use or firearms, mechanically
propelled vehicles, aircraft, hovercraft, watercraft
or animals of a dangerous nature.

3 ::\ .~‘<~:‘1<.:A L“\l .\<‘)A [3 4_|.~ ~.‘)Ll :‘\‘
Ul gaadl ol Ailall g due ) 3l ) @) ¢ el yilall jUasl]
ohal) daplall ¢uld
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11.  Arising out of the ownership or occupation of land el sl ol Asle gl alasiul 19
or buildings.

12.  Arising from war, invasion, act of foreign enemy, ) Jlae Y1 ¢ i) saall Jlael gl ¢ cayall 12
hostilities (whether war be declared or not), Y oAl ccla )Y ¢ (Y bl coall culel o) o)
'_[errorism_, civ_il. war, rebellion, revolution, - Sl COEY el laan) ¢ 36 ¢ oyl
insurrection, military force or coup.

13.  The Insurer- shall not be liable to indemnify the = A llae liiay gat L;i e Yssse pe %Al 13
Insured against any sums that he may be found i L ) .
liable for a law and in respect of which judgement Ali pe AaSaa (ra 8 5l 58 s 4t 254N
at first instance he been obtained from a court " . 2 Clodlls dmiad
other than a court of competent jurisdiction within sl B el b | Sl
the Kingdom of Saudi Arabia.

In Witness Whereof, ALLIED COOPERATIVE (i glall Ol Saatial) A ganal) (6 @l e 3algd
INSURANCE GROUP has caused this Policy to be Al = paall Cals gall J (e Leadd 55 ol 485 6ll 028 & jaual
signed by its authorized Officer in Insurer’s branches 1 grd) Ay jal) ASLaally g 5 5

in Kingdom of Saudi Arabia.

TR TIR IR b be s 5e) B ola ) - AdaaSa
Note: You should accurately read the terms and o 5 Aai 5l o2 Ja g BelA e 2l A
conditions of this policy, in case there is any ambiguity | : C ok ] ot Lok ot ]
obscurity concerning the cover or interpretation of any A 2 ddil o dualy Lad pdi gl

.

explanation in relation to this policy, please contact the L pakall
Insurer.

Allied Cooperative Insurance Group (gl Oalill asiall de ganall
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