In the name of Allah, the Entirely Merciful, the
Specially Merciful, peace and blessings be upon the
one sent by Allah as a Mercy to the worlds — The best
of the creation and upon his household and his
companions who followed him — our Prophet
Mohammed bin Abdullah with the best till the day of
judgment. Thereafter....

Medical Malpractice Insurance
Policy — Basic

Introduction

In accordance with its Articles of Association, as an
Insurer operating under the terms of the Law on
Supervision of Cooperative Insurance Companies
promulgated by Royal Decree No. M/32 dated
02/06/1424H, we the Allied Cooperative Insurance
Group (the Company), in our capacity as a manager,
will manage two separate accounts: the shareholders
account, and the Insureds’ account. The Company
records on Insureds’ account, all Insureds’ premiums,
insurance expenses and revenues, Insureds’ share of
investment returns, and all rights and obligations of
Insureds. In return of the Company management of
the Insured accounts, the Company shares a portion of
the net surplus of the Insured’s account. The
Company decides at the end of each financial year the
percentage of the net surplus to be shared from
Insured’s surplus after deducting all operational,
marketing, and administrative expenses resulted from
the Company management. As per the implementing
regulations of the Law on Supervision of Cooperative
Insurance Companies, the Company distribute a
minimum of 10% of the net annual surplus arising
from the insurance operations to the Insureds and
transfer the balance to the income statement of the
shareholders. The Company, in cooperation with the
Insureds, guarantees the payment of any deficit in the
Insureds account as an interest free loan to be repaid to
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Contract

During the Period of Insurance and subject to the
payment of the Premium, the Company will
provide insurance for the Insured in accordance
with the terms conditions and exceptions of this
Policy. The Schedules and any endorsements are
incorporated into and form part of this Policy. The
Insured’s Proposal is the basis of and forms part of
this contract of insurance.

Law applicable to the Contract

This insurance is subject to the laws of the
Kingdom of Saudi Arabia.

Language

This Policy has been prepared in Arabic and
English. The Arabic text shall be the wording to
be used in the resolution of any disputes.
Geographical Limits

The insurances described in Sections A of this

Policy are operative only in respect of liability at
law arising from a Medical Malpractice that:

1) takes place in Saudi Arabia, and

2) results in an award first made by a Judicial
Body.

Does the Insurance meet your requirements?

Please read the Policy wordings, Schedules and
Endorsements to ensure that they are all in
accordance with the Insured’s requirements.
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Definitions

Within this Policy there are certain words, which
have special meanings. These words are defined
below:

The Company/ Us

Allied Cooperative Insurance Group
Head Office

P. O. Box 40523 Riyadh 11511

Tel: 011-4852626
Www.acig.com.sa

Insured/ You/ Your
The Insured Person named in the Schedule

Judicial Body
Any court or properly empowered committee or
tribunal within the Kingdom of Saudi Arabia
including a Medical Legal Committee convened
by the Ministry.

Medical Malpractice

Any bodily, physical injury or mental injury,
sickness, illness, disease, or death of any patient
caused by the Insured’s negligent act, error or
omission during ordinary, Emergency Medical
Treatment, home medical visits and telehealth care
within the scope of the job or profession during
the presence in the Kingdom of Saudi Arabia.

Ministry

The Ministry of Health of the Government of
Saudi Arabia

Period of Insurance

The time during which the insurance is operative.
The commencement and termination dates of the
Period of Insurance are shown in the Schedule.
The term Period of Insurance shall also include
any period subsequent to the initial period for
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which the Company has accepted payment of a
renewal premium.

Policy

The printed wording together with Schedules any
endorsements and the Insured’s proposal.

Private Right Recovery

The money recoverable by a patient or the
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This includes any proposal form or declaration
signed by the Insured or on the Insured’s behalf
and any other written or oral information given by
the Insured during negotiations for the insurance,
including renewal of the insurance.

Public Right Recovery

A monetary penalty imposed upon the Insured by
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The part of the Policy in which the Company has
recorded the details of the Insured and the
insured’s insurance.
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Extended Reporting period

The benefit, which provides the Insured with an
extended period to report any Claims occurring
during the Policy period, which start from the
expiry date of the Policy or the date of cancelation
till the end of the Extended Reporting Period.

Compulsory Retroactive Insurance

Compulsory Coverage for a period prior to the
inception date the Policy.

Additional Retroactive Insurance

The coverage that the Company provides to the
Insured for a period prior to the inception date of
the Policy.

Retroactive Date
The inception date of either Compulsory or
Additional Retroactive Insurance.

Material Fact

Any information, which may affect the
Company’s decision in specifying the Premium
amount by 25% or more, or the terms of the
Policy, or the Claim approval.

Section A — Private Right Recovery
Section A of the Policy is operative in respect of
Professional Services performed by the Insured

1) at the Insured’s principal place of work as
recorded in the Proposal,

2) at other clinics or hospitals,

3) During ordinary or emergency medical
treatment, home medical visit and the health
care within the scope of the job or
profession during the presence in the
Kingdom of Saudi Arabia.
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INSURANCE COVERAGE

1. The Company will indemnify the Insured,
against liability at law for damages and claimant’s
costs and expenses, in respect of claims arising out
of Medical Malpractice, within the Geographical
Limits, stated in the Schedule.

Provided always that:

a) such ‘Malpractice’ results in a claim being first
made against the Insured and notified to the
Company, during any Period of Insurance, and

b) there shall be no liability under this Insurance
for any claim made against the Insured for
‘Malpractice’ committed or alleged to have been
committed prior to the Retroactive Date, specified
in the Schedule.

2. The total amount payable by the Company for
damages and claimant’s costs and expenses, shall
not exceed in respect of -

a) any one patient, the Limit of Indemnity stated
in the Schedule.

b) all claims made against the Insured and notified
to the Company during any one Period of
Insurance, the Aggregate Limit of Indemnity
stated in the Schedule.

3. The Company will, in addition, pay all other
costs and expenses in connection with any claim,
incurred with the Company specific written
consent.

Section B — General Conditions
Applying to all Parts of the Policy

GENERAL CONDITIONS

1. Policy- The printed Policy and the Schedule
and any endorsements shall be read together as
one document.

2. Reasonable Precautions:
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malpractices

b)The Insured must comply with all safety
regulations Imposed by the relevant
authorities.

3. Notification of Changes in Circumstances —
The Insured must advise the Company of any
change of circumstances after the start of the
insurance which will affect the risks of Medical
malpractices. The continuation of the insurance
will be subject to the Company written
acceptance of any additional risk.

4. Record of Professional Services Rendered

The Insured must at all times maintain accurate
descriptive records of all professional services
rendered and such records should be available
for inspection and use by the Company or its
duly appointed representatives upon request, in
so far as they pertain to any claim under this
Policy.

5. Fraud & Misrepresentation — In the event of
any claim made under this Policy being found
to be fraudulent or intentionally exaggerated or
if any false declaration or statement is made in
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support thereof, the cover of this Policy shall a5l
be immediately terminated and no
compensation shall be paid.

6. Cancellation Yy 1

1. In Case the Insurance is mandatory:

This policy cannot be cancelled either by the
Company or the Insured except in the following
cases:

a- The existence of an alternative Policy that
covers the remaining period of the Policy to be
cancelled.

b- Expiry or Termination of the Insured’s license
for any reason.

2. In case the insurance is not mandatory:

The Insured can cancel the policy anytime.

In the event of cancelation, the Company shall
refund the insured the due amount payable for the
uncovered period by depositing the remaining
amount to the insured’s bank account via IBAN.
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provided no claim is settled or outstanding during
the current period of insurance. However, if the
value of claim is lesser than the amount to be
refunded as per the calculation formula mentioned
below then the Company will refund based upon
the said calculation formula.

3. The Company can cancel the policy by giving
the Insured thirty (30) days’ notice to that effect.
However, no notice of cancellation shall be
effective unless it is based on the occurrence, after
the effective date of the policy, of one or more of
the following:

a) conviction of a crime arising out of acts
increasing the hazard insured against,

b) discovery of fraud or  material
misrepresentation,

c) discovery of willful or reckless acts of
omissions increasing the hazard insured
against, or

d) a determination by the Office of the
Director of Insurance Supervision of the
Insurance  Authority  (IA) that the
continuance of the Policy would violate or
would place the Company in violation of
the Implementing Regulations.

All notices of cancellation shall be in writing,
mailed or delivered to the Insured at the address
shown in the Policy, and shall state (a) which of
the grounds set forth above is relied upon and (b)
that, upon written request from the Insured, the
Company will furnish the facts on which the
cancellation is based. In the event of such
cancellation, the Company shall refund premiums
to the Insured as per the following calculation
formula.

Refund calculation Formula

The refund for the uncovered period is calculated
by subtracting the elapsed days from the total
Policy term (in days) and then dividing the result
by the total Policy term. The result is then
multiplied by the insurance Premium Less
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Administrative Fees and the cost of Extended
Reporting Period benefit to determine the return
Premium:

(365 — elapsed days) /365 xinsurance Premium
less administrative fees and the cost of Extended
Reporting Period benefit (if any) = refund
Premium.

7. Death of the Insured— In the event of the
Insured’s death the Insured’s legal personal
representative will be insured for any liability
previously incurred by the Insured provided that
the Insured and the representative comply with the
Policy terms and conditions.

8. Breach of Warranty — If the Policy is subject to
a warranty, any breach of the warranty shall be a
bar to any claim.

9. Notice of Renewal — the Company shall notify
the Insured in respect of the expiry date of the
Policy two weeks prior to expiry date in order to
enable the Insured to renew it or obtain a policy
from another Insurer.

10. Jurisdiction and Applicable Law: Any
dispute, difference, controversy, or claim of any
kind whatsoever that arises or occurs between the
Parties in relation to anything or matter arising
under, out of, or in connection with this contract
shall be resolved amicably between the Parties
within thirty (30) days, should the parties fail to
do so within the said period, dispute, difference,
controversy, or claim shall be exclusively and
finally settled, under the Committees for
Resolution of Insurance Disputes and Violations
set forth under Article No. (20) of the Law on
Supervision of Cooperative Insurance
Companies, issued by Royal Decree No. (M/32)
dated 02/06/1424H

11. Arabic to Prevail — In the event of any

difference in meaning between the Arabic and
English texts in this Policy, the Arabic text shall
prevail.

Product ID A-ACIG-1-I-16-024

A i) Jad = (Das

aliag u}.ﬁ 4] :}2325\ BLéj Ada ‘53 — 4l :}:\ﬂ‘ 'SLé_’ %

Jies 5 e 33 4 Foae s o5l (i

oy A Hasall JUte) dday yd slagll J& L a1 Ha%4l
A&l alSal g da g )l oo )

Chasal auad 435 5l CilS 1Y) — Glaall o A ddlae A
Aalaal) (g 5 (g3 Glawall ddlla ()l US|

A Ga5a Jed) MASLAN e cay —oaadl el A
Ol Hasall Gl 488 gl eleil i (e (e gl (8
AT AS 8 G did s e Jganll ) A5 aaa

ot bl cal ol ‘;_‘\L'Aﬁ\ oabaiayl 3 .
o Lay o)y ol DA ol (g ey 8 48LEY) o2
by A sl Ay jall ASlaall dakail gyl 8 Ly G3lay
A Ly als o ol 1308 dagl) 3okl als aid clgsanns
13 Ala) 23 o) 53 ¢ s gy ) e Lagy (F0) 080
Ll cldlaally ale il 4 Jdaadll gl )
Gl ) s e (Y0) @by salall 8 Lgle (a0 suaidll
Sl gl palall el el S i e
AY/tT/\in@JU}(VV/e)(AJ

il 3 G dsay Al b — aal) il Balas ) )
OB 485l odgd (o ) Gaill 5 s V) paill G
A Jing Al s () il

Page 9 of 14

st Sl s g

sl g b bpdia (uad g 8

T gl g pad) ASLaall 1300 ) bl €40 Y Yo Toagrad) Ao gad) ASLaall YV E0Y BV VY e
CYNLEASYVYY 1 SB[ LYY aEAYTYY il CIYSTTIVEYY 1S/ o YRTTYRYYY il
Head Office Jeddah Branch
PO Box 40523 - Riyadh 11511, KSA PO Box 7076 - Jeddah 21462, KSA
Tel 01Y-2013370; Fax 0Y1-2013375 Tel 0Y2-6633222; Fax 0Y2- 11\VEYy

CAPAAAYAE St SB[ N YFLARFYRYY il CAVAYYYVER S r SB[ LA VY Y YooY il
Khamis Mushait Branch

Tel 0V7-YYVeo¥): Fax 0V7-YYFVite

Al-Khobar Branch

Tel 0Y3-A4¥¥1¥Y: Fax 013-A4¥AL¢.



12. Important Notice— Insurance Authority (1A) is
the Government Office in charge of the
enforcement of laws relating to insurance and has
supervision over insurance companies. Insurance
Authority (IA) is ready at all times to render
assistance in settling any controversy between the
Company and the Insured relating to insurance
matters.

Section C: Notification and Claim
Settlement

1- Notification

A- In case of any medical malpractice or
circumstance that may give rise to an admissible
Claim, the Insured must notify the Company as
soon as possible, provided that notification shall
be during the Policy period based on the
provisions of the Extended Reporting Period
stated in this Policy and the Policy Schedule.

B- The Insured shall notify the Company 30 days
from the date of knowledge- in any of the cases
below:

1- The receipt of notice from any person of an
intention to hold the Insured responsible for any
Medical Malpractice,

2- Any conduct or circumstance which is likely to
give rise to a Claim for Medical Malpractice being
made against the Insured,

3- Every Claim, summons, or warrant, or

4- Any change in Material Fact.

2- Claims Settlement

A. Defense Costs:

1- The Company has the right to defend and to
appoint a lawyer for the Insured in any lawsuit
arising out of Medical Malpractice covered by the
Policy. And the Insured may appoint the lawyer
after agreeing with the Company and the
Company shall bear the Defense Costs paid by the
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Insured.

2- The Company may sue in the name of the
Insured or for the Company own benefit to Claim
any Indemnity arising from the Policy.

3- The Company shall have the right to conduct
any negotiations or proceedings on the settlement
of any Claim with the Insured’s consent. Should
the Insured refuse to any settlement recommended
by the Company or the Company legal
representatives and elect to continue any legal
procedures then, in such a case, the Company
liability shall not exceed the sum of settlement
proposed, in addition to the Defense Costs or other
costs agreed with the Company till the date of the
Insured’s objection on the settlement subject to the
limit of insurance coverage stated in the Policy
Schedule.

4. The Insured may not negotiate, pay, settle
admit or repudiate a claim without the Company
prior written approval.

5. The Insured shall assist and cooperate in the
defense of any Claim.

B. The Company shall not be obligated to
indemnify, or to continue undertaking defense of
any suit or proceeding after the limit of insurance
coverage stated in the Policy Schedule has been
exhausted.

C. Series of Claims
If series of Claims arising from one Medical

Malpractice have been submitted, it shall be
considered as one Claim, and one Deductible shall

apply.

Section D: General Exclusions

This insurance does not cover any Liability:

1. Arising from the Insured being the proprietor,

superintendent, administrator or executive
officer of any hospital sanatorium or clinic,
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2. Arising from laws relating employment or
workmen’s compensation,

3. For any Medical malpractice that is covered
by any other insurance,

4. Any Medical Malpractice if the Insured does
not hold a valid and proper license during the
Policy period,

5. The Deductible(s) stated in the Policy
Schedule,

6. Any Medical Malpractice, Claim or Lawsuit
instituted outside of the Kingdom of Saudi
Avrabia,

7. Any Claim arising out of a specific liability
assumed by the Insured under contract which
goes beyond the duty to use such skill and
care as is usual in the exercise of the Insured’s
activities stated in the registration card issued
by the competent authority and/or job
contract,

8. Any claim arising out of Medical Malpractice

occurred:

A) Prior to inception date of the Policy stated in
the Policy Schedule if Compulsory or
Additional Retroactive Insurance is not
applicable.

B) Prior to Retroactive Insurance Date stated in
the Policy Schedule if Compulsory or
Additional  Retroactive  Insurance s
applicable.

9. Any Claim arising out of the manufacture of
any Products, or the construction, alteration,
repair, repacking, servicing or treating of any
Products sold, supplied or distributed by the
Insured, or any Claim arising out of the failure of
any product to fulfil the purpose for which it was
designed, or to perform as specified, warranted or
guaranteed,

10. Any Medical Malpractice occurred during the
performance of experiments, or academic

Product ID A-ACIG-1-I-16-024

liaysai o Jaally Aalaiadl il g8l Con par Ad gl Y
Jlaadl

o i deny ¥ Al Al Gagall J8 e b g a5,
Al laail) 320 J) sk 38U 5 il

Aadisl Jgan A o) Jasdl) il 0

) ol

e 4 e sall Ladal saane 4 g ase (oo Lisi dllas 4l Y
3 lgall aladinl A& 4l Hglady de an g 4Sile
ey 8 Lisne & LS 4Ll A jlae 3 52l e I
Jead) die At dgall e 5 alall Jaal

& A& gl Jgany dasall 4GS ) Ol e Fa sl J8 (
a5 el V) ) Y Gk axe Ja

8 A8l Jsamy sl aa )l Y1 R0l U (<
(ALY ) el S S ) Gkl Jls

ji@s‘azgcﬂb}al;ﬁd@)ymdcmu%gi A
dallae gl daxd ol calaisdle) 5l 3lal 5 st ol S
Al Gasall oyl e de jsa 5l 83550 5l delue cilatia 4y
Al aiad b e (o) @i Ge Al Aae gl
Chasall 5l A cliial pal U 5 4 oLal Jal (0 pasa 530)
.z siadll

Sl o et oLl vie S (e g Lt gl )
o Lelleatind sl Al 4y 50l ) jllic Caiay 5l dale

Page 12 of 14

) Giial) B g b
A0 grad) Al Astaadl VY 0N Y Rl N £L O Y YL e A grd) A jad) ASaall YA ERY B2V VY Qe
CANLEASYVYY 1S VY aEAB YT sl CIYSTTIVEYY 1S/ o YRTTYRYYY il
Head Office Jeddah Branch
PO Box 40523 - Riyadh 11511, KSA PO Box 7076 - Jeddah 21462, KSA

Tel 011-2013370; Fax 0Y1-2013375 Tel 0Y2-6633222; Fax 0Y2- 11 \VeY)

sl g b bl Gusad £
CAPAAAYAE St SB[ N YFLARFYRYY il CAVAYYYVER S r SB[ LA VY Y YooY il
Al-Khobar Branch Khamis Mushait Branch
Tel 0V3-A4Y¥IrY; Fax 013-A4YA£t . Tel 0V7-YYYeoY); Fax 0V7-YY¥Vite



research, or the prescription of drugs or medicines
or use of drugs or medicines for the purposes of
clinical trials, or for testing the effectiveness or
otherwise of such drugs or medicines,

11. Any Medical Malpractice arising out of the
performance of general anesthesia unless
performed by anesthesia specialist / consultant,

12. Any Medical Malpractice directly or indirectly
caused by or contributed to:

a. Any act in violation of any Saudi laws or
regulations, any fines, penalties, punitive or
exemplary damages.

b. Any dishonest, fraudulent or criminal act or
willful misconduct of the Insured.

c. The performance of the activities of the Insured
whilst under the influence of alcohol, drugs, or
medical medications that are not medically
permitted to perform duties after taking them.

13. Any Claim directly or indirectly caused by, or
contributed to by, or arising from ionizing
radiation(s) or contamination by radioactivity
from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel or from the
radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or
nuclear component thereof. However, this
exclusion does not apply to the use of radioactive
substances or radiation as far as they are only
needed for customary medical treatment or
examination, provided that it is kept and used with
the usual standard precautions for these hazardous
substances,

14. Any Claim arising out of war, invasion, acts of
foreign enemies, hostilities, (whether war be
declared or not), civil war, rebellion, revolution,
insurrection, mutiny, civil commotion, military or
usurped power, riot, strike, lockout, military
popular uprising or confiscation or nationalization
or requisition or destruction of or damage to
property by, or under the order of, any
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government or public or local authority,

15. Any Medical Malpractice arising out of the
performance of procedures or operations for non-
emergency case in a place medically unqualified -
except home medical visits and telehealth care-
subject to adherence of the component authorities’
standards & regulations,

16. Claims arising from the patient's
dissatisfaction in the results of plastic/aesthetic
surgery and/or silicone implants due to the lack of
improvement in his/her aesthetic appearance,

17. The procedures of blood banks except where
these are purely providing blood or blood products
for any medical procedures undertaken by the
Insured,

18. Any Claims arising out of possession,
application, use, handling, or maintenance of
asbestos or asbestos containing products,

19. Any Medical Malpractice during abortions,
unless in compliance with competent authorities,
and

20. Genetic damages/manipulation.

In Witness Whereof, ALLIED COOPERATIVE
INSURANCE GROUP (ACIG) has caused this
Policy to be signed by its authorized Officer in
Company branches in Kingdom of Saudi Arabia.

Note: The Insured should accurately read the
terms and conditions of this policy, in case there is
any ambiguity obscurity concerning the cover or
interpretation of any explanation in relation to this
policy, please contact the Company.

Allied Cooperative Insurance Group
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